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() WhatsApp API

@ This business uses a secure service from Meta
to manage this chat. Tap to learn more.

ENGAGE YOUR

Today we have a delicious
chicken bucket with a
free chilled bear, delivered

CUSTOMERS ON

Nynedge WAP is a comprehensive When will | get it?
WhatsApp marketing platform that unlocks Would you like to share
the full potential of customer engagement. your location so that we

can tell you an estimated
timeline.

Yes

®
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Engage Your Customers on WhatsApp Like Never Before

(v WHATSAPP CHAT

The integrated WhatsApp chat
feature in Nynedge WAP mirrors
the native WhatsApp interface,
ensuring a seamless and familiar
messaging experience for users.

= CUSTOM FIELDS

Personalize your messages with
user base information and
custom fields tailored to your
audience on Nynedge WAP.

© +91891052 4001 | ¥ +9180 62177420

KEY FEATURES

+! CAMPAIGNS

Create instant or scheduled campaigns
for all contacts or specific groups. This
means you have the flexibility to reach
out to your audience immediately or
plan campaigns for optimal timing.

@, BOT REPLIES / CHAT BOT

Create instant or scheduled campaigns
for all contacts or specific groups. This
means you have the flexibility to reach
out to your audience immediately or
plan campaigns for optimal timing.

NYNEDGE SOFTWARE PRIVATE LIMITED
CIN : U6201BKAR2023PTC1772986

= MANAGE CONTACTS

Effortlessly import and export
contacts using XLSX format for
easy contacts transfer along with
Add/Edit functionality on
interface.

% REALTIME UPDATES

Realtime message and
campaign status updates to see
your campaign & message
performance.
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#letsWorkTogether
KEY FEATURES
Engage Your Customers on WhatsApp Like Never Before
JEI MULTILINGUAL &» DASHBOARD & Al CHAT BOTS
Emphasize that the product or service To provide with instant visibility into the Vendors can create there chat
offers support for multiple languages, performance and status of their flow using Flowise and integrate
catering to adiverse audience worldwide. marketing campaigns. seamlessly.
:2» SYSTEM USERS/AGENTS & API 22 QR CODE
Delegate work by creating users Connect any service or scripts using QR code will be generated for WhatsApp
with various permissions. available APIs. phone number to connect users quickly.
What drives people to choose Nynedge WAP?
Take a look at the unparalleled advantages of our WhatsApp Marketing Platform, Nynedge WAP.

INCREASED ENGAGEMENT HIGHER CONVERSION RATES 24/7 CUSTOMER SUPPORT
Engage directly with your customers Turn conversations into conversions with Automated responses ensure you're always
inreal-time on WhatsApp. targeted messaging through Nynedge WAP. there for your customers with Nynedge WAP.
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BUILT FOR

CUSTOMER ENGAGEMENTS

Built for Customer Engagements a powerful platform
committed to improving all aspects of consumer
engagement.

From seamless communication channels to
personalised engagement methods, Nynedge WAP

allows organisations to create strong, long-term
relationships with their customers while achieving
greatoutcomes and growth.

© +91891052 4001 | ¥ +9180 62177420 sales@nynedge.com



nyYynepe NYNEDGE SOFTWARE PRIVATE LIMITED

#LetsWorkTogether CIN : U62013KA2023PTC177986

Frequently Asked Questions

Q1. How do I sign up for Nynedge WAP?
Signing up for Nynedge WAP is easy and straight
forward. Just visit our sign-up page, fill in your details,
and follow theinstructionsto get started.

Q2. Can |l import contacts from an
existing customer database?

Yes, Nynedge WAP supports importing contacts
through XLSX files. You can easily upload your
existing customer database and start sending
messages right away.

Q3. What kind of support does
Nynedge WAP offer?

Nynedge WAP offers 24/7 customer support
through live chat, email, and phone. Our dedicated
teamis here to help you with any issues or questions
you mighthave.
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Contact Us

+1 949 899 7760

><

sales@nynedge.com
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12, 2nd floor, MM road, Coxtown,
Bangalore 560005, INDIA
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